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FollowMyHealth Phone Application

The mobile portal views will look slightly
different on an Android phone vs. an iPhone.

But, they both have the exact same tab functions.

Please note that the following screenshots will
be views from an Android Phone.
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Requesting Appointments via FollowMyHealth

Phone Application
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Requesting Appointments via FollowMyHealth

Phone Application

Schedule an Appointment X

— Appointments

Far

UPCOMING PAST OTHER WITH WHOM? WHEN? CONFIRM

——
Y¥ou have no upcoming appointments

Note: Sea Mar Community
Health Centers will
automatically be populated

Sea Mar Community Health Centers

Note: This page is the main as the location of your

Appointments page where T — appointment.

you’ll see your upcoming,

past, and other appointments.

Ul ﬁrf‘t L sh?ws any 4. Click here to choose from a

upcoming appointments. list of providers you would like
to have an appointment with.

3. Click here to make an
appointment request.




Requesting Appointments via FollowMyHealth

Phone Application

Note: If you would like to
make an appointment
with a provider you have

not seen before, click on
“Additional Providers” MY PROVIDERS || ADDITIONAL PROVIDERS WITH WHOM? | WHEN? | CONFIRM
—

where it’ll display all of

Schedule an Appointment
< Provideiz PP

For

A A Search
the providers available at Sea Mar Community Health Centers
Sea Mar to select from. D
. Your Provider, MD - ]
Your Provider , MD 0 [
Sea Mar Community Health Centers
5. Select the provider H Note: The provider

you’d like to make an
appointment with.
Please note that this
provider list will only

selected will populate here.

our Provider, MD ®

Sea Mar Community Health Centers

show the providers R
you’ve seen for a
medical appointment. ‘ Your Provider 1, MD ® 6. Click “Next”.
Sea Mar Community Health Centers
Your Provider, MD ®
Sea Mar Community Health Centers MEXT




Requesting Appointments via FollowMyHealth

Phone Application

Schedule an Appointment X

For

WITH WHOM? WHEN? CONFIRM
T

Your Provider MD
Sea Mar Community Health
Centers
other

Your appointment preferences

Please indicate your availability for an appointment.
You can enter multiple time slots (e.g First Available
on a Monday at anytime).

CHANGE

First Available 4

7. Select in the drop-down menu when
you would like to have an appointment.
Then, select the day(s) that you’re
available to have this appointment.

On the following days

@ @ WED THU FRI

After 57

8. Select in the drop-down menu your
desired time frame for this appointment. 10:00 AM

9. Click “Add this time slot.” l ADD THIS TIME SLOT l




Requesting Appointments via FollowMyHealth

Phone Application

Schedule an Appointment e

For

WITH WHOM? WHEN? COMFIRM
|
Your ProviderMD
Sea Mar Community Health

Centers
ather 2l ilE S

Note: Your date and time preference are saved below.

Selected Time Slots
MOMN, TUE: After 10:00 AM, First Available e

Add a time slot

Note: If you want to remove the time
preference to add a different time
preference, click on the trash can icon.

MNEXT ]— Il. Click “Next”.

10. If you would like to add another time preference
on when you’re available for an appointment, click
on “Add a time slot”. This will go back to the

screenshot on page 5.




Requesting Appointments via FollowMyHealth

Phone Application

Schedule an Appointment X

For

WITH WHOM? WHEMN? CONFIRM

Your Provider:, MD
Sea Mar Community Health

Centers
12. Type the reason for L other LHANGE
your appointment in this
section. You will not be able

Requested Time Slots Note: If you want to change the time
to move forward without IMON, TUE: After 10:00 AM, First preference, click “Change”. This will
this section completed. The !.I'«'.rmleihl:-r CHANGE V 15 BT (e e et L [
body of the message is =
limited to 40 characters.

Comments

13. Optional: Type any comments.

Appointments may or may not be available within the
time slots you are requesting.

14. Click “Send Request”. [ ]

<o o ™




Requesting Appointments via FollowMyHealth

Phone Application

After sending an appointment request to the clinic, you will receive a
message in your Inbox to confirm the date and time of your appointment.
Follow the instructions below to go to your Inbox.

Home

I. Click on this icon to open your main menu options. My Health

55 128.0 Ibs 100/ 55

HEIGHT WEIGHT BP B Renew Prescription
Action Center [ O Messages ] 2. Select “Messages”.
s:: Setup a Mobile Passcode to sign in
* faster Appointments

A You have 83 unread emails in your = Bills

mailbox.

A VAl havo 1 ninnaid hill My Connections hd

Recent Activity

FMH-QAR-PROPM1 added 1 notes to
your record.
6/21/2017

Health Journal

S
'@ Health Tools
&
%

You added Glucose BldC-mCnc to My Account

your health record.

45



Requesting Appointments via FollowMyHealth

Phone Application

From: The Office of Your Provider

|:\ The Office of Your Provider 2/17/2018 To:  Patient Date: 07/17/2018
Update Regarding Appointment Request 9:53 AM Subject: Update Regarding Appointment Request 9:53 AM
Hello,
12505122??:};6;;3;2:;?;2&;3r ;ggfﬂlw We have you scheduled for Friday, August 3rd at
Community Health Centers 915am
4. This message is the response from
Thank you, he clini f_ . h Z d
Sea Mar Community Health Centers 7/17/2018 t. cc ":.Ic’ con Irm.mg the date an
Welcome to Sea Mar Community Health sanAM MA time of your appomtment.
Centers 7/17/18 j
> From: Patient
> To: MA
3. Here is your inbox of messages > Sent: 7/17/2018 9:51 AM

. o o . >
received from the clinic. Click on

the message highlighted in pink.

Appointment Request From Patient

Provider Requested: Your Provider
Dates Requested: First Available - Fri: Anytime
Patient Reason: Other - Diabetes

Message History: Sent: 07/17/2018 4:51:25 PM

GMT
Sender: Patient
Subject: Other - Diabetes ! I




Requesting Appointments via FollowMyHealth

Phone Application

From: The Office of Your Provider

The Office of Your Provider 7/17/2018 To: Patient Date: 07/17/2018

) ) 9:53 AM
Update Regarding Appointment Request Subject: Appointment Scheduled at Sea Mar 9:36 AM
Community Health Centers

. 2117/2018 Hello Patient You have an appointment
I;,fogmif;ch:ji::;ﬂaar 9:36 AM —) | o0 Auqust 3, 2018 9:15 AM PDT with your
Community Health Centers Provider , ARNP at Sea Mar Community Health
Centers. The appointment is at Olympia Medical
located at Olympia Medical | 3030 Limited Lane

[] Sea Mar Community Health Centers 7/17/2018 NW | Olympia, WA 98502. (360) 491-1399 |
Welcome to Sea Mar Community Health ~ °=°AM Phone
Centers

. . 6. This message contains:
5. You will also receive an automated g

confirmation message from the clinic . .
in your Inbox. Click on the message * Date and time of your appointment

highlighted in pink.

* Provider you will be seeing

* Clinic location of your appointment

@ ¢ Clinic’s contact information
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Phone Application

Appointments

UPCOMING ‘ PAST ‘ OTHER ‘

Home ——

Friday, August 3, 2018 9:15 AM PDT
My Health v Your Provider

Olympia Medical

Renew Prescription

W e o I

7. Your scheduled appointment will
also appear under the “Upcoming”
tab in the “Appointments” section of

Messages

pr—
=]

Appointments ]
your main menu options.

= Bills

gll My Connections AV
| Health Tools

@ Health Journal

a My Account




FollowMyHealth Support Information

If you need any assistance and/or support for your
FollowMyHealth account, please contact:

Support Hotline: 1-888-670-9775

Email: support@followmyhealth.com

¥ FollowMyHealth



